
For an initial consultation call:

0300 500 1217

Have peace of mind and reassurance, knowing that Age UK Norfolk
is providing you with the necessary information, advice and practical
support to help you with your relocation.

Supported by:

Need Help
Relocating?
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Supported by:

Thinking of moving, downsizing or contemplating
a move into a retirement home and need practical
help and support?

We can help you with all the legal aspects of your
relocation:

Arrange an initial home visit with the person dealing with your case
to explain what is going to happen

Provide direct line phone access to your case handler

Provide direct email access

Give full breakdown of costs involved

Undertake to give full weekly updates on progress of the transaction

Explain what forms need to be completed

Give help, if required, to complete the forms

Provide a timetable of what to do and when

Provide a change of address checklist

Arrange home visit as transaction progresses
to collect forms if required

Provide help and support to settle bills if
required

to your case handler

For an initial consultation call:
0300 500 1217

Age UK is the operating name of Age Concern Norfolk, a
charitable company limited by guarantee and registered in

England and Wales (registered charity number 1077097 and
registered company number 03783205).

Our Housing
Options Specialist

will be happy
to advise you on the

relevant charges
for this service.
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